CASE STUDY - HEAD OF HR pasno

How areal estate lending
company improved
employee benefits experiences
while driving savings

higher health savings. Through Pasito, employees received individualized

recommendations that enabled their goals.
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Al benefits assistant
Decision support
Communications

Financial services and real estate Mid-market
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() Challenge

Under-education led to over-insurance

The company set a clear goal for open enroliment: drive higher adoption of the high-deductible health plan
(HDHP) among their young employee population. Despite the financial advantages of using an HDHP, confusion and
a lack of clear education had kept enrollment low in prior years. Traditional communications weren't resonating.

Then, the company turned to Pasito to shift behavior and empower smarter benefits decisions.

plo Impact

Finally getting HDHP off the ground

Pasito started with a custom client microsite that employees could rely on as the source of truth for their benefits
information. Then, during OE, employees received personalized benefits recommendations on Pasito Decision
Support, showcasing the full benefits program to highlight unique plan fits like HDHPs and supplemental health. By
highlighting the value of making better benefits decisions, employees learned about their plans and made

Improved plan selections throughout enrollment.

EMPLOYEE ENGAGEMENT HSA CONTRIBUTORS EMPLOYEE SATISFACTION
Accessed benefits Increase in HDHP elections, Average participation in
recommendations and 100% of employees who made supplemental health insurance
information on Pasito the switch used Pasito

The company engaged 60% of its entire employee base, who accessed benefits recommendations and information
through Pasito. After using Pasito’s Decision Support, the company saw a 55% increase in HDHP enroliment, 100% of
whom used Pasito. Additionally, participation in supplemental health plans grew to 33%, reflecting the power of

informed enrollment decisions tailored to each employee’s medical needs.

See Pasito in action - pasito.ai
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%] In-depth analysis

MEDICAL

O of Pasito users switched to lower cost
O health plans (vs. 0% of non-users)

DRIVING RESULTS FOR THE BOTTOM LINE AND FAMILY BUDGETS

$1,708 5.5x

AN
7

saved per conversion ROI on Pasito fees

Pasito had an uncapped ROI for the employer, as fees were covered by tech credits

VOLUNTARY

Pasito users learned the value of supplemental health insurance and enrolled in coverage:

+9% +'7% +'7%

Hospital indemnity Critical iliness Accident

Among Pasito users who elected supplemental health coverage for the first time

DEMOGRAPHIC

Pasito users learned the value of supplemental health insurance and enrolled in coverage. The highest

utilization was observed from these employee groups:

30-39 $50-100k

Age bracket Income bracket

pasito.ai
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® About Pasito

Al benefits assistant Benefits microsite

. . == English
¥ Ask your Benefits Assistant X ABC s D O
Benefits Package Recommendations
Today, Aug 12
Is this my annual physical next week —
covered by my heaith plan?
Benefits Package Current Plan Year 2025 Plan year
b Al Health Wealth Life Q

Yes — is covered under your plan.

Here's what that means for you:

o

)

« You'll pay $15 out of pocket for this visit

W’ e
« This counts toward _—
%

your $2,000 deductible, and you've

used $437 of it so far this year ) o ——
r = I PN
« No referral or prior authorization needed L 4 2 b b /
. sl e T = 3 i
— you're good to book directl y 2 2
Y 9 y <¢ Medical Insurance iif Retirement Plan Dental Insurance
Do you need any more help with your annual
physical? Employer-provided health insurance Retirement plans like a 401{k) are common Employer-sponsored dental insurance
provides coverage for medical expenses, vehicles for financial security, with many provides coverage for dental expenses,

Branded benefits website that can be shared with
employees, dependents, and job candidates. Complete
with dynamic eligibility filtering to ensure the right
employee sees the right benefits.

Pasito offers conversational guidance
year-round. Branded, grounded in employer-approved
content and available in Teams and Slack.

Decision support Communication
campaigns

pasito English @
. o 5

Communications

% Your recommendations overview Analytics
Data used for
) recommendations

Benefits recommended for 2027 Monthly Yearly o Q &3

N Who is covered + Add Dependent New Hire (1) Open Enroliment (3) Benefit Spotlight (2) Campaign preferences

Il Medical — Open Access Plus PPO $245 / Month Only you

PPO wi s Use Al to create New Use Al to create Open Use Al to create Benefit Set company voice and

with Employee Only coverage
hire Campaigns Enroliment Campaigs Spotlight Campaigns preferences

Recommendation  increase Contribution
Your Location
New York, NY o % Create Campaign ¥ Create Campaign % Create Campaign % Go to Settings

Your Gender

Male ‘% My Campaigns (100) All Campaigns

@ Critical lliness $18 / Month
Core Plan Critical lliness Plan with $15,000 of coverage

@ Long-Term Disability $22 [ Month

NOOFAR Active Active : Active
Long-Term Disability Base Plan with 60% of salary coverage =
40 e e @ 4 of July Open Enroliment Vision Insurance
- 0. /A
Custom Campaign %" Open Enroliment 4 Benefit Spotlight
( New Campaign
Total contribution ® $285 / month X bracket & palg 4 message(s) 4 message(s) 4 message(s)
\ Created at Jul 17. 2025 Created at Jul 17. 2025 Created at Jul 17. 2025

Pasito creates proactive, personalized benefits Use Pasito to send SMS and email campaigns to custom
recommendations for employees, helping them project population groups, driving open enrollment success
health expenses, retirement plan contributions, and more. and benefits engagement year-round.

Pasito is the Al-native workspace for benefits. Carriers, consultants, and employers use Pasito to build guides and
microsites, deliver personalized decision support, and answer employee questions all year. More than 40,000

plans have been built in Pasito with over 96% extraction accuracy.

See what Pasito can do for your team.

See Pasito in action >
pasito.ai/demo - partnerships@pasito.ai

pasito.ai



